‘No: CRM-2/3/2013 . officeofthe Director Generaland . {
tf:mc!? B . Sehe e - Inspector General of Police, .~ ..o/ .~
g Nrupathunga Road, Bengaluru. ‘//K, E’}‘ )
"~ Date: 0&52015 oo v
RIMES ‘ EchoN _R_CUl: 2015 L
- Sub: Sl.audard OperahngProcedureto beadoptedwlu]e ; Trs //
l:westigatlng Mlssmgﬂ“oum‘l chlld ca s : . ; _//

Ref: 1) Chie, Office cmu]ar No. CRM 2/3”‘2013 dated

el 2] thlefOfﬁce c1rcular No LRM 2/3/2013 dated
02- 12 2014 : :

Any Child » ussmg or separated me hls Famlly/ gu.ardla or. nght full
place of stay runs the risk of being deprlved of its rights under: the constitution,
convention on rights of the child (CRC) the Juvenile Justice { Care & Pretection of
childr en) Act 2000 ele, Basec_l on the d:rectmns lssued by the Hon ble Supreme

compldlnant is mta faml
. be-piven to the compl_'
II‘lltlatL‘d s

‘1.2”_ '.Gwen bel:m

Ly mnssmg ch:hi
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“a) Aparent;

) “Aguardian;

¢ A relati'».-‘e;. Ly

@ child Welfare Committee

é]_ - Child line '. o
) NGOs;

g) ?dlice; :
h) Public f?'*rvant s " i
i) Any perion, concerned w:th the safety and wel! bemg uf the child;
il Any person who hiis know]edge about the 1nc1dent

In all the above cases pohce smuld take: apprupr:ate action :
.On the case, as set out below. . i B . j
Mode of Camplanm for Missing Child:

21 A complaint for a missing child’ may be ordinarily lodged Dby the
complainant at the local police station. However, complaints made through
alternate means listed below should also be treated as valid complaints and
appropriate action in such cases should be initiated at the earllest ‘These
aItcrnate means ofcomplamt may include:

a) At the pn ice statlon (by phone, (_m:nl ar SMS) i

: The PCﬁ’ numbe

3 =speak to the LElHEi’ and confirm that he/she h2s sent the SMS and/or email =
: befere reglstf i mg the FIR

_:3,1_‘

3.2

:Thus any coxmlamt of a Imssmg c}“uld must h forth w1th eglstered‘as it
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FIR [under Sectmn 154 Code of Crlmmal Procedure] with the injtial .
presumption of either abduction or trafficking gf t]ge ghlld [Unless m_ R

the 1nvest1°at!on the same Is proved otherW1s ;

3.3 All complaints recetved regardmg a mlssmg “child, 1r1espectwe of the :
person complaining or the mode of complamt should be recorded by the =~
police officer on duty: and after due enquxry and/or prehmmary
verification, 1 rg;stered as an FIR. : : : :

3.4 All supervisory Officers [S)DPO 5) should mvanab]y be: 1nformed about;: :
reports of missing chlldren by the SHO s concerned S0 that such cases can
be closely monitored. ; ;

Recording of information

4.1 When registering a case abouta mlssmg child, the police officer concerned
- shall, as far as possible, take as many details from the parents/ guardians/
relatlves/cusmdla] authority , of the child, or the school/nnstttutmn/agency :
s from where the cnlld was reported tob ismg

4.2 The enquiry should start wrth basw facts such as who, when, where and
how, including description of victim and suspect. An indicative list of
information to be obtamed at the tlme of reglstratmn of the FIR is set out
under Annexure 1. : Sl : ;

Rislk Assessmen!

51 The Investtgmng Ofﬂcer to ﬁ]l the check list for risk assessment and
based on the parameters indicated there, valuate the level of risk posed to
the missing mrld The copy of the Rlsk Assessment Form is enclosed as

Annexure 2, ! : , :

-

5.3

"be vaued for e :ch ease

54 If prehmmary inquiry mchcates that ere is a demand for rans ce
for involvemeunt of serious crimes: and/er trafﬁckmg, the casé must be :
lmmedlately b mded over to AllTU or specrahzed Crlme branch unlt Wlthln,
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Dissemmatmn of mformatmn

6.1

T

6.3

6.4

65

6.6

the state potice dealmg'wnh such Cl"lme, as the case mayb

The Investwatmg Ofﬁcer must at. the ealhest, initiate steps to facﬂltate';
tracing the whereabouts of the ‘missing- child by using lmkagas and'

partnerships w1th avallable databases and re]evant du::huntnes

-Upload the detalls cf ‘the' missing Chlld 'along wuth reléifant
‘photograph\/forensnc sketches * (in Form M) on. the - website |

www. tracl\!hemlssmgchlld gov m

Flash Wireless messages ‘with mformatlon abnut the mlssmg child to all:
police stations w1thm thc state and to Po]u,e Contm] Rooms across all
_ states m [ndla : -

Dlssemmat" 111 avallable mfonmatmn regardmg thc m;ssmg ch:ld along3 :
with photog sraph’ to ‘regulatory- authontles like .the CWC/ local centre of
u/GRP/RPF/CISF/S PU/AH'] ‘U/SCRB/N B/DCPU ete. to check
if any i mfm mation: regardmg the whereabouts ‘of the mlssmg child have_'

Child line F

been receu ed by 5

F111 up smecnfl igncd 'Mlssmg Persons_ Informa on Form and
immediately send to MPS, DMPU,CRO,C . 50 ‘asto- 1mtlate further
appropna* actlon for searchmgthe mlssmg hl[d“ : :

Asmgn the- nmssmg report to the Child Welfare’?(]fﬁcer (SJPU) Who should

1mmed1ate1\ ‘inform- the PCR and sound alert to the mabile and foot

patm]]mg parties in the area, poIJce check: posls at bmders (ITBP, BSF),

~ railwayz sta hons(GRP,RPF), interstate bus_ terminals, hosmtals shelter
homes loc,:i tam drivers assoc1at10ns etc for tracir

:.the missing i:hlld

I%Ys B
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o

7.3

other prominoent places,

loud harlers { 1str1butmg and affixmg Hue & Cry notice at the promment
places like railway stations, ISB s zurport reg;onal passport ofﬁcas and

With the permission of par Lnts/ guardlan,‘gwe w1de pubhcxty w1thm 3 days t !
filing the FIR Ly pub]lshmg/te]ecastmg the photographe. and the descrlptw 2

of the missing (‘hl]d n./

v Leadnug, newspapers (one natmnal and one reglona clally)
v TV/electronic media - o d
v" Local cable TV network. -
Take permission before publishing photographs espec:1ally in case of a girl
child. Parents/guardians/ complaint/s to be informed about the places
where the child’s photograph is going to be pubhshcd and other pubhcnty

details. Their option should be taken mto consxderatlon

Investigation by Pthe 5

8.1

- 8.2

8.3

8.4

8.6

8.7

8.8

89

sl

Conduct pronmt investigatidﬁ as per pi:dcéd }
are beyond the normal realm of mveqt:gatm

After mltlal risk. assessment the 10 must determme the course of action to :
be followed in investigation of the case. Based on the identified needs the

steps to be followed in mvestlgatwn cf case may‘be dxfferent from the steps

stated below.

Visit the placc from whel e the ct ulcl was reported]y mlssmg and try to ﬁnd

out probdble Lause. be}und the dlsappearance,

Search the house or premlses fmm where the chlld has gone mlssmg /
nearby buildings, partlcularly vacant ones, for clues; . :

Scrutinize the missing child’s computer, cell phone, email accounts and

diaries with consent of the family. Also ensure, that the ca]l Detal] Recm ds .
are scrutm:zea and ana]ysed s : :

If avallable scan the CCTV Came1 as mstal]ed I
from where the chi reported mlssmg al
tran51t/ det;tumtlon pmnts !lke bus stands railw

Cause mveau, ‘ation. into- ail posqlbihtleSfand angels oflzforgamsed crlme

like abduction and/or trafficking including places of Chlld labour, physnca]

and - sexual exp]mtatmn . organ, trade/rem0va] forced marriage,

pornography, B

\res and su_ég'ést;lihose: which

- A551gn one ol’ﬁcer to go thlough the pohce station records to check if any -
similar incidents havc been reported in the area or ad]acent area, Al such

detanls should be made avallable to the IO and sultabl' actl i} must be
takenlmmedl Hely, i S

Areas/sput_s of mterest such as mﬂ_yie:f}_t_heéitre‘s,- shopping malls,

I%Ys B
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8.10

8.11
8.12

8.13

8.14

8.15

8.16

8.17

antammg Case File i

Pmsecutioh of Mis ,mg Chﬂdren‘ Cases.

10.1

~In appropriate cases, a d
- ‘missing, chﬂd should be announced
fgrrrnimahth] e i

8.18.

amusement par]-:s games parlors should also be searched the pohce has e
also search the places where large number of children gather or frequent ..
to do smali/menial jobs or roam :slrouncli et (eg Rellgwus places tourist

sports) - e e e L L

Inquiries should be made from nexghhourmg pohce stations under Covt, o
Railway police, RPF posts, hospitals (including government. and private
hospitals], clinics, and local healthy volunteers in.the area about anys b

unidentificd dead bodies found, unidentified m;ured perstms admitted or
information about missing children admitted in the hospitals ="
In case of unidentified dead bodies being dlscovered DNA fingerprinting

- should inevitably be done and further mvestlgatmn should be conducted'

thereon,
Find any wucevered pits or drain manholes/septlc tdﬂkS/Ul’lU.aEd bore
wells, etc,, in nearby places surruundmg the area from where the child is

reported missing. Search those pits/manholes/wells for any accidental fall.

Check with shelter Homes, Children’s Homes and other mstltut:ons under
the: ]uvemlﬂ Justice Act---‘-‘-Ram Baseras, Nari leetan
hospitals, placement’ agencies, | ' NGOs, Child  Wel ommittees,
Anganawal and Asha workers and. other local - outreach Workels, etc.
Records antl databases of such institutions should also.
Cross-checl: the list of persens rescued from brothels
exploitation from anywhere in'India. = .
Follow up at regular mtervals to match the missing person s recerd with
the data being fed on ZIP NET/ wwtrackthemlssmgchlld gov.in regarding
missing persons and unidentified dead persons by other authorities.
~Maintain cinse liaison with the complamant/vnctxm 5 hmlly to a;,certam
further clucs, including mformatlon of abductlon or any ranqom demands
made by th= kidnappe i,

famlly of any developm

3

Follow, up on the case t
special . teains to £0
xescue/retm il /recovery 0

1/ bnef note /’ daﬂy entr i
. the child.’ i

AII cases rehtmg to .missing’ chlldren should be scru__
Pubhc Prosea utor of the Dlstrlct i ;

ltified By, the Chief.
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Investigation i’l‘bhabili'fy'? 6f':'0fg'aiii's"éd Cri

11.1
11.2
11.3

11.4

11.5
11.6
11.7

11.8

Procedures for worlwn z WH:h

12.1

; Network w1th NGOs Helplmes T hlldhng:,= -
to examine possible involvement of orgamzed crlme groups i in the caseofa

~them.

LegaI Qerwce'c ‘mt‘m tyto keﬂp upuated ’Memtor]'

_streets/ in'a moarket

missing. chlld

Upon suspicicn of the chlld bemg victim- of an orgamzed crlme, ther
‘probable 'destinations where the child- could  be taken s}muld be

investigated and local police of such clestmatmn:; must be informed. -

‘Cross-check details of missing children with various specialized police,
agencies and NGOs who are working in the area of recovery/rescue of

victims from organized crime cartels like trafficking, abductions etc. ..

Where a child has gone missing and has not been recovered or found for a
L ys_pd from the = =
perspective of involvement of any organized crime gang and transferred fo

period of 2 months or more, the case must be

the appropriate investigating agency for further mvestlgatlons
In case of likelihood of mvo}vement of human trafﬁckmg, the case must be

handed over Lo AHTU for nwestlgatwns as traff" ckmg or orgamzed crlme is

involved. - :
If any other element. of orgamzed crime is suspected and the state has-

constituted an STF for dealing with such'organized crimes; all cases of
missing childien hkely to be lmked to such crlme should be handed over to
In all other ca"ns, where an orgamzed crime is suspectcd [but no specml
team has been created, a t;pecuah:red tcam, headed by the 'SHO should be
instituted inve 'stigatmg the case; ; -

The AHTU/S"E /’specmlued team, mennoned above W’II' sabmxt a  status
report after every three months from the date of FIR to the concemed

Egzgmd[Traced Chn!d A n_d“/traced hild will be a ¢ thld
by the: police on the basis: of a missing. chil t:or d on. the

place/at. rallway platﬂ)r ‘
bus or other public transport/in a hospltal/any publlc‘
brought befox o the pthe or the CWC by any individual or NGO

) Found / Traced Ch:ld

A found/tracm Ch]ld may be ‘bruught before the Pohce by any mdlwdual
NGO or institution.: : EL L e £ E

v Upon re -aiving 1nf0rmatmn about a found/traced chlld either -
_th1 ough their own. mqulry ora thrd party, Investlgatmg Ofﬁcer

CWC in't rhen‘ ]UI‘ISC]]CUOH
Upload i FI“Vaﬂt mformatmn Www L'rakt

R 4;-&

pecial mvestlgatmn.:Teams ete 5

is traced :

in Lrams/on aj
lace and/ur i5.
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12.2 Subsequent ¢ourse of actldr‘::gh(jula be ;aezér.mnied' ’i)és'éd"on the“cﬁtego.l“‘y.of :'
the child brought before the police. Figure helow the broad categorles of
found/traced children brought before the pohce -

i _Casc of

" “Juvenilein | +|  found/traced/
Conllict with - rescued child
Law’ - referred by
'1ppreh ended by S CWE e

i1 0]

“POLICE . St

: Caseof bl

. Caseof S e
Tound/traced! - | .| foundftraced -
' rescued child - - rescued child |

referred b
o CWE

referred by - Yoo
cwe

Actmn to be taken f: r clnld found/traced reported m:ssmg in F IR

13.1. Conduct app opriate mqumes. record the statemcnt of 'ei child. and -
cxewlse due iligence to deter son and c:rcumstances ‘of the -
child gomg ml:smg and vanfj'mg the relatmnshlp between the {.hlld and
the' 1nf0rmanl S

13.2  Examine the current cmouonal and physu:al state of the child to ehmmate if
the child was, abused, exploited or if the Chlld been victim of any crime (like
trafﬁckmg, chiid labour; abduction, child sexual abuse etc).

133 Sub]ec to such 1nqmry, the chlld shou]d be or ily restored or haridea

the carhest V"hhm
* recorded. ”
.13 4. -Ifthe CWC is ﬂt in 51
p[ace of safety as P r\
© sitting ufthc CWC. T
135 [n no case shnuld a chlld be made to st

Imtlate crlmrml proceedmgs._
abuse (hke tn flcl«:mg, chlId la

13. 67

14.2 Procedure for tr acmg the famlly in accordarce wuth' prowsmns of the ] ] Act
rnust_ e initiated 1mmedlately : : :
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Actlon in all other cases of found/ traced chlldren

15,1 a) This category will mcIude. amongst othc_ Chlldren bemg

found/traced/rescued; - LT i
- b) by the police either on their own or on mformatlon of any third
party;

- ¢): by the police durmg 1nvest1gat10r1 pursuant to an FIR faled by any
third party such as school authorities, social workers,
passersby, NGOs, Child line, etc (excludmg parents/ guardlans or

: children's institutions as explained in 13 above);

- d) by the ]mllce during rescue and raid operations conducted agamst
organised crime groups like trafﬁckels, chtld ]abour car tels, -

- kidnappersete, - - :
' €) when the child hlmself/herseif rt‘d.(.hes the police statlon
152 Al children falling under this category brnw
the purview .of child in need of care and ‘protection’ (Annexure 3) and
should be produced before CWC w1thm 24 hours. [exdudmg the travel
hours) along with copy of the Station Dlary and FIR, where!

153 In cdse of exceptional cxrcumstances like the child being unwell“ or.;:

hospltahsed etc, relaxatlon of this umelme may be suught from CWC.:

154 Ifthe CWC is not in 51ttmg admlt the Chlld in a CCI shelter home and’ other;‘:'_.
place of safety as per provxswns of th J.J."Ac pmduce the child at next -

51ttmg of the CWC.

155 Initiateé criminal ploceedmgs if the child has. been victim of any crime or

abuse (hce trailicking, child labour, abduction, child sexual abuse etc.)

Action in cases of {'mm d/traced child is referred by CWC

161 CWC may refm matter to- pollce
; c1rcumstances -‘

Hps:p_itals_. g

162

also be requred l;o escdr_{ thc VChlld ‘an

famlly/guardlau

‘General G_u_xdelmes_ fion deﬁli}nﬁé‘:wi_t“h found?ﬁf_a;;_é:d'_r ch _t'i'réli :

o b child.vic_ti.m hould'be Sep:'»;r'ated from his oppressor and c_are._‘inh:st. be

o Bt Bem L Do TR L TR T

local leaders,

fto the police will fail under

|:1 ~hand. hlrh/her uver-‘_ i
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‘taken to ensure thaL l:he chlld does not feel uncomfartable or mtlm:dated
- by the presence of any third person. . ' _
17.2  Anonymity of the child vietim sheuld ‘be ensured and hls/her nght to i
privacy musi be respected. _
17.3  Female v1ctlms should be inter wewed by Women Pohcc Ofﬁcers lf Women
) police Officcrs are not avallable, mvolve women NGOS "or. counselors :
during interview . : i
17.4 Adequate support must be provxdcd to the v1ct1m and counselmg where T
- possible must be given to thevictim.. .
17.5  Conduct the interview ata place where he/she is comfnrtablc It should be
a place of her choice. ; i :
17.6  Keep the ambience child frlendly S e ' e
17.7 Do associale the person whom he/she is comfortable thh A Chlld
: ~ minder’, a counselor etc. would be appropriate : o
~17.8 Avoid onlookers, mterventmm and inter Tuptions durmg mteme
17.9  Include psychiatristsand, forensic experts, as and when reqmr
17.10  Avoid repeated interviews, unless es';entlaf . i e
17.11 Senior officets and superwsory officets should ensure that they pamCIpate :
*inthe interview aleng w1th the 10. :
17.12 Repeated inte
+ o thétrauma. - ‘ B
1713 Effort should be made t hclp the v1ct1m come out af trauma so that she is
able to recall events properly, logically and fully. [ _
‘1714 Support the victim. Validate the harm done to him/her, I]e/she ehould be
made to feel and realize that she is a victim that he/she has been ‘harmed
. and that he/she is never at fauh
17.15 Listen to the victin and empathetxcally Do undcretand hlm/her
© from him/her p_Ql" i
,mdmmmmogﬂo

1716 4
.1717':

111g;
uught to knn

il '_’—h1m/hel be fu i
_,17‘-19,..‘

TR
iy 1 'convematmn "
1721 Record stau“nen ngl [
) Do not forget to 1nclude~-the emotwnal content” and body ]anguage as .
.dlsplaycd dmmg the mterv:ew = g '
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17.20 The police officer rECordmg statement shoul ISJgn and ecord hlS ful] -
' name, designation and address. - = ; pEh e o
.17.21 There should be no pubhc1ty ofthe v1ct1m and hlm/her statemerats i ha

17:22 lf re- examlmuon is requu'ed do seek hlm/h‘-“l‘ consent amd convemence L

Role of Chlld welfaa e Commlttee (CWC] and 1ts powers. ]

*18.1  The CWC bemg the statutory body for safe guardmg the r:ghrs'and needs of :

. children should exercise its power for welfare of all such found/traced = -
children who need care and protection. It can issue necessary directions'to’.
the Police/NGOs/ Parents/Teacher/ Doctor/ Ne1ghbor/ Employer etc - for
their appearance. Reports are care/welfare of the child, 6o & '

18.2 CWC can isste summons or warrants (Ballable & Non Ballable) and dlrect i
' police for their semce/executmn as per the presmbed procedure under
the law. -
19 It is instrucied that all the Umt offlcers should mandatonly see that e
: Investtgatmg fo' Cers m then respectlve ]unsdlctlons imp]ement the above

To:

1) The Commissioncis of Police, Bongdluru Clty/Mysuru Clty/ Hubballl Dharwada
City/ Mangaluru City/ Belagaw City-: .

- 2) All Inspectors General of Police, in charge of ranges . ; =

. 3) All €uper1ntende1m of Pohce in charge of-.fDlstrlcts [Includmg KG ”and_Railways, =
SC.RB ] i

: Q_Q;zy_ior mfgrmgnou;

1)‘ i he Pr1nc1pal Se( retary to Govt [PCAS), Ho= 'L Dcpartment V1dhana s ha,

Bengaluru. :
2) The Principal Secvatary to Govt_, Department of Women & Chlld Development i
3) The Presuient Karnataka State Legal Services Authority,. Bengaluru : :
4) The DlI‘ECtOI‘ General of Pohce, ID ECODOIIIIC Offences & Specna] Umts, i

Bengaluru

5) The Director General of Poh(.e, Tramlng, Bengalur o My
. 6) The Addl DlFECtU! General of Pthe Pollce Computer ng, Bengaluru :

(i
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' Any suspnuon 0[ lnul p ay,

List of pcrwns wha may ‘hav

;Jualdlans hke mnmosxt ha anger etc or

o thi catencd lhc per: SON
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bee:i interacting

- \’_\Iitl:l'i'ivdl,ll.ls.{.‘,;l'l the ii’lﬁéi‘pét Py

T (he child s subject o drugs 2nd

alcoliql. dc'pi'enk nm

e "I_._Elj]cf.{)ﬁ_iplaiuar;t:; have reason

1o believ

12, If there are su

or self-harm’
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Ara h_c!cm_g_;

- ]'? ,If the thld is bemg tlneatf ned by

'1ela(ed or non related aduli= to

-[ake up mappropuate WOJ]

e Iflhele isa hkehhood that the &,

e clu!d may get -séld by related or

‘.not clated pmsons

increase the.risk 1o health
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